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National Council for Teacher Education
(A Statutory Body of the Government of India)
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---- NCTE By E-mail / Hand / S ced Post/Fax
No. F. 47-56/2016/NCTE/ CDN/ 24™ August, 2016
....... To

T'he Regional Director. Ihe Regional Director.

National Council for leacher Education, National Council for Teacher I-d ucation.

Eastern Regional Comm Iittee. Western Regional Committee.

13, Neelkanth Nagar, Manas Bhawan.

Nayapalli, Bhubaneshwar - 7510 |2 Shyamla Hills. Bhopal - 462002

Odisha. Muadhva Pradesh.

The Regional Director. the Regional Director. '

National Council for Teacher Fducation. National Council for Teacher tducation,

Northern Regional Com mittee, Southern Regional Committee.

Fourth Floor, Jeevan Nidhi-1l, LIC Building. Gyan Bharathi Campus Road.

Bhawani Singh M arg, Nagarabhavi,

Ambedkar Circle, Opp. National Law School.

Jaipur - 302005, Rajasthan Bangalore - 56003 1. Karnataka,

Subject: Protection of Children from Sexual Offences (POCSO) Act, 2012 — regardin_g
Dear Sir,

| am directed to refer to the letter dated 28.7.2016 received from National Commission for
Protection of Child R; ghts (NCPCR) wherein it 1S mentioned that Child Sexual Offences (CSO) is
a sensitive matter which often g0€s unreported due to stigma and lack of awareness.  In order to
increase the reach of Commission and monitor any/all instances of sexual offences against
children in an expeditious manner. an online POCSO c-button” has been created by the
Commission launched on |8 August, 2016, -~ ) :

The POCSO e-button shall enable casy online registration of griey ance pertaming to sexual
offence committed apains any child. It enables the child to register her/his complaint by visiting
NCPCR website (htp://neper.gov.in) and click on the POCSO e-button.

In this connection. it has been decided by the Competent Authority in NCTE 1o request the
Regional offices to send an emajl attaching this letter to all the recognized teacher education
Institutions sensitizin g them about the POCSO e-button, its use so as to make jis optimum use and
thereby ¢nabling the children to become awdre and save themselves from sexual harassment.

You are, therefore. requested to forward an action taken report enabling this office to
appraise the same to the NCPCR abou the measures taken by the NCTE and its Regional
Committees.

Research Officer

S

Wing - 1, Hans Bhawan. 1. Bahadur Shah Zatar Marg, New Delhi-110002

el D 011-23370125, Fax : 2337
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Priyank_ Kanoongo | GOVERNMENT OF INDIA
Member NATIONAL COMMISSION FOR PROTECTION OF CHILD RIGHTS

T3 faseiti—110 001

New Delhi - 110 001

D.0. No.25 31 /09/2016/Media/pocso | /Y 1<
Date: 26/08/2016
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| This is in continuation to the National Commission for Protection of Chiid Rights {NCPCR)
previous letter vide dated 26/07/2016 ragarding the Commission’s role under Section 44 of the
Protection of Children from Sexual Offences (POCSO)} Act, 2012 and Rule 6 of POCSO Rulec 244 2 16
monitor the rights of children under the said Act S

N Thic re T : - ‘
f in s regard, the Commission is happy to share with you the launch of an anhne solution
Or redressing grievances r SC v N a
= _}?b grievances related to POCSC viz. ‘e-box’, inaugurated by Smt. Maneka Sanjay
Gandhi, Hon ble Minister for Women and Child Development (HMWCD) on the 26/0872016

. ‘he NCPCR POCSO ‘e-box’ button shall enable easy oniline registration of grievance
pertai.mng to sexual offence committed against any child. It enables the child to register her/his
compiaint in a simplified manner by visiting NCPCR website (http://www.m:pcr.gm.in/} and click
on e-box.

/‘a}s;j 't is important that maximum children and other stakeholders be made aware of this

NN 2
AN 2, it st sted ¢ |
AN facility. Hence, it 15 requested that vou may issue relevant notification/orders to your concerned
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" organisations, {BSE and State Boards of Fducation with 3 diraction to spread awareness about the
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creation of the POCSO e-button amongst children and other stakeholders. Also, the Lommission
recommencds that display of the above said link regarding the e-box on the entrances, all notice
boards and classrooms of the schools be made mandatory for chiidren to be able t0 use it as
reguired. . i} ~ -
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/ Yours sincereiy,
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Smt. Rina Ray, {IAS),

Chairpersen, . e
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POCSO E-box for children to file direct online complaints of sexual abuse to NCPCR

Sexual offences against children are rampant but only a small pcreentage gets

reported. According to “Child Abuse — India 2007, a study conducted by Ministry of Women
and Child Development. Government of India, about 53% of children surveyed, reported
having faced one or the other form of sexual abuse in their lifetime. Sexual offences against
children are frequent but only a small percentage gets reported.  [n most cases, the offender
s a family member/near relative or an acquaintance. The child victim in such cases generally
does not report these offences due to various factors. Sexual abuse scars the psvche of the
atfected child for the entire life. A child who is sexually abused has to face verv serious
consequences such as cognitive impairment, violent and risk behaviour including depressidn
and anxiety. Feeling shame and guilt with poor mterpersonal relationship & seif esteem are
other consequences of sexual abuse of children.

Being concerned about such offences agamst children, the Union Government has
enacted POCSO Act. 20012 to protect them from offences of sexual assauli, sexual
harassment and pornography, while safeguarding the interest of the child at every stage of the
judicial process, by incorporating child friendly mechanisms for reporting, recording of
evidence, investigation and speedy trial of offences through designated Special Courts. Any
human being up to the age of 18 years is recognised as a child under the POCSO Aet.

lo enable easy direct reporting by children, an online complaint box for reporting
child sexual abuse, the POCSO e-box has been launched by the Hon’ble Minister for Women
and Child Development, Smt. Maneka Sanjav Gandhi in New Delhi in the presence of
Hon’be Minister of State, Smt. Krishna Raj on 26.08.2016.

Protection of Children from Sexual Offences (POCSO) e-box is an online complaint
management system for casy and direct reporting of sexual offences against children and
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timelv action against the offenders under the POOGH Apt 20

The POCSO box is displayed prominently in the home page ot National Commission
for Pretection of Child Rights (NCPCR)’s website (Wwiv.neper.gov.in) where an user has (o
simply push a button named POSCO E-Box. This navigates to a page with a window

containing an animation movie. The animation movic's comforting and authoritative mother
figure representing NCPCR reassures the child that she/he need not feel cutlty about the
inctdent and that NCPCR is a helping friend. After the user presses the arrow on this page. it
goes to another page where he/ she has to select at least one picture option (picturing the
situational harassment) and provide details such as mobile number. e-mail and then click the
submit button. The complaint is then registered and a unique auto-generated complaint
number is flashed. This complaint is to be followed up by Member, NCPCR who will aIve a
call back from NCPCR’s dedicated number 98682335077 for further appropriate action.



